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Apostolic Constitution of the Supreme Pontiff
John Paul IIon Catholic Universities

ÅA Catholic University's privileged task is "to unite 
existentially by intellectual effort two orders of  
reality that too frequently tend to be placed in 
opposition as though they were antithetical: the 
search for truth, and the certainty of  already 
knowing the fount of truth.ò

ÅThe present age is in urgent need of  a kind of  
disinterested service, namely of  proclaiming 
the meaning of  truth, that fundamental value 
without which freedom, justice and human 
dignity are extinguished. 



Fu Jen Catholic University: 

Mission Statement

ÅThe highest ideal of  being òimmersed in human societyó

ÅFu Jen is committed to a dialogue leading to the development of  

society and the advancement of  humankind.

ÅFu Jen seeks to develop a spirit of  compassion and service as well as 

an active commitment to justice.

ÅFu Jen encourages its students totake action to introduce positive 

valuesthat contribute to Taiwanõs wealth and cultural diversity.



The Corps of  Rural Areas Education Service 

at Fu Jen Catholic University

Goals:

ÅProviding support for the socially vulnerable

ÅChallenging social imbalance

ÅAffirming the value of  human dignity and 

pursuing high moral standard by promoting the 

quality of  both life and community 



The Corps of  Rural Areas Education Service 

at Fu Jen Catholic University

Method 1: On-line Tutoring Program 

--Reducing the digital discrepancy between areas

--Increasing supplementary studies in the use of  

the Internet

--Offering Distance Learning Guidance

--Improving the quality of  rural education in 

Taiwan by applying academic resources of  

teaching, technical assistance and social services



Fu Jen-Community/ Fu Jen-Enterprise 
Cooperative Mode (2009-2013)
Promoted by the Ministry of  Educationand 
Chunghwa Telecom Co., Ltd & Foundation

Experimental Period (2006)
1. 20 Fu Jen college students offering 

educational services in Taitung

2. Both Fu Jen U. and WenzaoUrsulineU. of 

Languages invited to attend in the program

General Project (2008-2012)
Fu Jen U. has provided leadership and support for on-line 
tutoring at 27 teaching sites (cooperative universities). The 
program has recruited tutors from these universities, combing 
the Internet and educational goals to cover 85 service sites.

Experimental Period (2007)
Both Fu Jen U. and WenzaoUrsulineU. of Languages 

invited to attend in the program partnerships 

Progress of the On -line 
Tutoring Program 
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On-line Tutoring Classroom of  

College Student Volunteers and Students in Rural Areas

ÂE-learning Platform

ÂNetwork (Internet)

ÂWebcams, Headsets, Sketc

h Pads (Hardware), Video 

Conference Syetem

(Software)

ÂTeaching materials

ÂVolunteers as instructors

ÂStudents in rural areas 

as students

ÂGuidance Advisors

ÂComputer Technicians



The Corps of  Rural Areas Education Service 

at Fu Jen Catholic University

Study Tour to Fu JenLive On-line Classroom



Live On-line Classroom: Teaching and Learning  



The Corps of  Rural Areas Education Service 

at Fu Jen Catholic University

Study Tour to Fu JenLive On-line Classroom
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Recruited Tutors in Fu Jen
101-2 ṆἬиᵉ

Institutes Number

College of  Communication 5

College of Foreign Languages 75

College of Education 6

College of Liberal Arts 17

College of Human Ecology 35

School of Law 14

College of Science and Engineering 35

College of Social Sciences 24

College of Management 27

College of Arts 7

College of Medicine 23

Total 268
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The Corps of  Rural Areas Education Service 

at Fu Jen Catholic University

ÅPromote Cooperation 

between Local Communities and Parishes.

-- Inviting charity foundations in the business sector to 

cooperate with local communities and parishes to turn 

them into centers providing information, care, and 

hope for the socially vulnerable
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The Corps of Rural Areas Education Service at 
Fu Jen Catholic University
On-line Tutoring Program and 

Winter/Summer Camp
Working Sites

ǯ

[GovernmentCooperation]
A Promoted by the Ministry of  
Education

[Non-Government Cooperations]
B Chunghwa Telecom Co., Ltd & 
Foundation
C YuantaCultural & Educational 
Foundation 

B 1
A 1
A 2

B2 

A3
B3
B4

C1 
C2 

B9

A 4

B8 

B7 
B6 
B5

[Winter/Summer Camp]



The Corps of  Rural Areas Education Service 

at Fu Jen Catholic University

ÅMethod 2: Winter / Summer Schoolõs Project in 

Remote and Minority Areas in Taiwan

άIŀǇǇƛƴŜǎǎΣ wŜǎǇŜŎǘ ŀƴŘ {ƘŀǊƛƴƎέ

ÅSaving the best for 

those in most need

Åά!ŎŎƻƳǇŀƴȅ ƭƛŦŜ ǿƛǘƘ ƭƛŦŜέ                             
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in Summer School Project 
ЧЄ 101-2
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Institues Number

College of  Communication 2

College of Foreign Languages 19

College of Education 26

College of Liberal Arts 3

College of Human Ecology 5

School of Law 3

College of Science and Engineering 10

College of Social Sciences 3

College of Management 2

College of Arts 1

College of Medicine 4

Total 78
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ÅCourses of  multi-cultural life and character education

ÅScholarships for encouraging teenagers who are 

economically disadvantaged to continue their school 

learning

Concerning the Physical and Mental Development of  

Senior High School Students

ÅOffering teenagers opportunities through a variety of  rural services
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Afterwards
ÅTo educate, with Love, Service and 

Learning as core objects, university 

students to exercise their expertise to the 

fullest, to acquire counseling skills and to 

foster humane concern.

ÅTo increase learning opportunities for the 

students in rural areas with the prevalence 

of  distance education, and to shepherd 

them into the proactive learning attitude 

and the positive stance for life. 

~Thank you for your listening!~       



College studentsô service learning 

experiences from e-tutoring children 

in remote areas

Project leaders of 

Online Tutoring Project

Tze-Han Lu & Hong-Yen Lin 

Reported by Lih-Juan Lin,

Director of Fu Jen Catholic University Library

NSC Research project for Online Tutoring 

2011-2013



Online Tutoring for After-School Learning

27 universities 

80 Teachers in 

teaching sites

98 Teachers in 

learning sites

1366tutors

1020 children

(October, 2013)

Ministry of Education, Taiwan

Chunghwa Telecom, Goodshepherd, Yuanta,  é



Online Tutoring for After-School Learning

Leadership : Fu Jen Catholic University

Support

ÅTeaching resources

ÅTraining

Coordination

Management 

ÅTeaching and learning data for 

teaching sites and learning sites



Serve and Learn

ÅRapid development of 

service learning in education.  

ÅIntegration into the curriculum or 

promotion as volunteer activities 

ÅEnhancing cognitive development and 

growth among college students



Serve and Learn

ÅService experiences  - practical in the training 

of all knowledge domains.  

ÅProfessional development

ÅSocial responsibility

ïConnection to serviced 

community



Service Learning

ÅTheoretical support for experiential learning -

works of Dewey (1938) and Kolb (1984).

ÅKnowledge: constructed through transformation 

of experiences in real live situations

ÅExperiential and contextual learning 

opportunities - meaningful for both professional 

and personal development

History  



Serving in the community

ÅShort term 

ÅLong term

ÅRemote service

ïUse of advanced technology has 

made service leaning activities 

reaching remote areas more 

feasible

ïReaching out

On-site service



Distant service and equityof  access

ÅChildren in remote areas require special attention 

in bridging gap for learning support: 

ïlearning resources

ïfacilities and human resources 

ÅChallenges and opportunities for fostering equal 

access of learning and use of technology 

ÅEfforts from both the government and society are 

needed 



E-tutoring initiative 

ÅTo bridge the digital divide and learning gap 

among children in remote areas, the Ministry 

of Education, Taiwan has initiated the ñDigital 

Opportunityò to remote schools since 2006. 

ÅThe project has expanded to reach more rural 

schools and was renamed as ñOnline Tutoring 

for After-School Learningò in 2010.



E-tutoring initiative 

ÅModern technology Ą opportunities and 

possibilities to reach remote individuals with 

diverse socio-economic status

ÅUse of electronic media has extended beyond 

the reach of traditional teaching and learning 

space.



E-tutoring initiative 

ÅAim: to promote childrenôs after-school 
learning and information literacy in remote 
areas

ÅDigital Opportunity Centers (DOC) and 
network service sites were established in local 
servicing sites and schools.  

ÅChildren from rural schools were paired with 
college students for after-school 

online tutoring



Tuesday, Thursday 6:30-

8:30  

Synchronous 

interaction



Experiences from college students

Data gathered from interview and observation



Experiences from college students

1. Building face-to-face learning interactions

ɶOn the first day of tutoring, she was a little shy and nervous.ò

Tutors tried to understand the personality and 

characteristics of the individual child.  

The use of JoinNet and communication for face-to-

face contact and for building mutual

Tuesday, Thursday 6:30-

8:30  



Experiences from college students

2. Understanding childrenôs learning 

characteristics and obstacles

ñChungwei had difficulty with decimal 

point problems.  I should give him 

more practice to help him overcome 

the difficulty.ò 

ñI noticed that Wei had difficulties in 

comprehending the statement of a 

problem.ò 



Experiences from college students

2. Adjusting teaching approach according to 

individual learning
ñItried to adjustmyselfto thekidsôneeds. I hopeto

help him develop his confidenceand interest in

learningEnglish.ò

ñIspent more time on the content that she had

problemwith. Shedid not interactwith memuch. I

neededto changemy strategiesto encourageher to

respond.ò

ñLiangis smart. To progressto a more advanced

level,heneedsto develophis ownreasoningskills to

solve problems. I will guide him to develop

necessarythinkingskills.ò



Experiences from college students

3. Trying to understand what interests specific 

children

ñChenliked game-based problem-solving

activities. Heenjoyedwinningthegamesthat I

gavehim for problem-solving.ò

ñHehad great interest in dinosaurs. I used

picturesof dinosaursto drawhisattention.ò

ñWhen Chauchen got impatient, I taught her 

English songs and she became willing to learn.ò



Experiences from college students

4. Dealing with childrenôs physical and 

emotional responses

Yufang was not in good mood today. I

chattedwith her to makeher feelbetter.ò

ñChiafanhad some arguments with his

teacher. He wasverydepressedtoday. I tried

to cheerhimup.ò

ñShe was sick and had difficulty 

concentrating on learning.  I tried not to give 

her too much work due to her health 

problem.ò



Experiences from college students

5. Dealing with frustrations

ñShenyuwas inpatient and impetuous. I

felt frustratedwith teachingher.ò

ñIwishedtherewassomeoneto replaceme.

She wonôtlisten to me or answer my

questions. Shewas playing with the boy

nextto her.ò

ñShewasnotsatisfiedwith theexamresults.

I encouragedher not to be upsetand work

harder.ò



Experiences from college students

6. Helping children learn positively

ɼ Yulung has gradually developed

confidencein solvingproblems. Whenfaced

with complex problem, she would try her

own way of reasoning. I encouragedher to

think independently.ò

ñShuyamade great progress in learning

actively. I hopeshecould maintainpositive

attitude toward her own learning in the

future.ò

ñAfter getting familiar with the concepts, Quan began to 

develop confidence in solving the problems.  He has made great 

progress.ò 



Experiences from college students

7. Enjoying with achievement

ñIgave her more challenging math

problemsand providedher with somehints.

Shesolvedtheproblemssuccessfully.ò

Jenyi shared with me her joy in making

goodprogressin solvingmathproblems.ò

ñChungweisentmehis poem. I foundhim a

maturekid. He sharedwith mehis thoughts

andviewpoints.ò



Experiences from college students

8. Sharing joys and sorrows

Peiyi shared with me her plan of becominga

fashiondesignerin thefuture.ò

ñI shared with her my high school

experiences,andchattedwith her abouther future

plan. I also gaveher a brief introduction to high

schoolmath.ò

ñThe tutoring experiences would be one of those 

valuable memories in my life.  I love these kids 

very much.ò



Conclusion

ÅCollege students experienced the application 
of network technology and the development of 
their service learning skills

ÅOnline tutors must adapt to remote childrenôs 
learning needs accordingly, and always be 
prepared to respond verbally and visually to 
childrenôs reactions.

ÅCollege students learned the culture within the 
community they serve



Conclusion

ÅThe effort to create digital opportunity for rural 
areas has linked university and distant 
communities

- college students and remote children.

ÅThe e-tutoring experiences 

- exciting and inspiring

ÅPromoting service learning 

opportunity through 

modern technology.



Thank you

Core value of the team:

ñMay my being become blessings of mankindò

ñWe give the best to those in need the mostò

ñTo accompany lives with my life; to educate lives with my life.ò



Online Study Pal Project:
Influenceof the Pal Project onCollege Students



Introduction (5W&1H)

Who?

What?

When?

Where?

Why?

How?







Differences Between 
Meeting Online and Face to Face 

Meeting Online Face to Face

Communicatethrough PC Actualinteraction

1 on 1
(matchup with certainstudent)

Teacha whole class

Easyǘƻ ƻōǎŜǊǾŜ ǎǘǳŘŜƴǘǎΩ ǇǊƻōƭŜƳIŀǊŘ ǘƻ ǘŀƪŜ ŎŀǊŜ ƻŦ ŜǾŜǊȅƻƴŜΩǎ ƴŜŜŘ

distractions
(lack of concentration)

Can excludethe distraction immediately

Teach by PPT mainly Flexibilityof course design
(e.g. group games, acting, singing) 

Knowmore about students
(e.g. personality, background)

Onlyknow about their academic 
performance



Purpose of the summer 

camp
Å.ŜǘǘŜǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘǎΩ 

background.

ÅDevelop deeper connection with the students.

ÅProvide the students a safe place to stay and 
review their schoolwork. 





Courses

ÅMathematic

ÅEnglish

ÅIntegrativeactivities


